Throughout his career in Dallas, Dr. Gross has been active in the American Academy of Family Physicians and the Texas Academy of Family Physicians, serving on several committees as well as presiding as president of the Dallas Academy of Family Physicians.
Dr. Gross has always been a very active member of the Dallas community. He has presented a series of lectures at Southern Methodist University on such topics as suicide, human sexuality, crisis intervention, biomedical ethics, contraception, dying, and divorce. He has also been active in several Jewish organizations in the city, including Jewish Family Service, Jewish Welfare Federation, Temple Emanu-El, Planned Parenthood, and the Suicide and Crisis Center. He chaired the Health Advisory Council and the Health Benefit Subcommittee of the Dallas Independent School District, served on the advisory board of VITAS Hospice, and served as president and held other offices of Phi Delta Epsilon International Medical Fraternity.
He and his lovely wife, Harriet Florence Bernstein, are the proud parents of three living offspring and five grandchildren. It was an honor to talk to this wonderful man.
William Clifford Roberts, MD (hereafter, Roberts): Dr. Gross, I appreciate your willingness to talk to me and therefore to the readers of BUMC Proceedings. To start, could you describe your early life, your parents, your siblings, and the atmosphere of your childhood? 240 pounds. I weighed 118 pounds! When my father heard that I had joined the football team, it was the only time I saw him really angry. He literally picked me up and said, "Are you crazy? You just don't do things like that. Learn to take care of yourself and don't back down, but that's no way to compete." I know now that he was absolutely right. I also played in the school orchestra and played in music competitions.
Roberts: What was your father's full name?
Gross: Abraham Gross.
Roberts: He was born when?
Gross: He was born in Austria-Hungary and died in Florida at age 59. His family had a history of high cholesterol levels and early heart disease. My dad had diabetes mellitus from the time he was 19 or 20 years old. He had atherosclerotic coronary heart disease and died suddenly of a myocardial infarction while in the hospital. He had gone into renal failure. In his last years, we sent him for long periods to Miami, Florida, which he loved. One of my classmates was a nephrologist in Miami at Mount Sinai Hospital. He helped care for my father. Dad's brother Simon and Simon's family made my parents very welcome and comfortable in Miami. Dad had a younger brother who died of a hypertensive crisis when only 39 years old; two other brothers had heart attacks, one at age 42 and the other at 50, and both were invalids from then on. There is high cholesterol on my mother's side too. I have been on a statin since lovastatin was first approved in 1987, and I've not missed a dose! Roberts: What was your mother's maiden name? Gross: Esther Gold. My mother was 17 or 18 years old when she came to the United States from Czechoslovakia with her two younger brothers. Her father, Morris Gold, had arrived earlier; he believed that Austria and Czechoslovakia were never going to be good for the Jewish people. That move was for the best. Although Grandfather Gold read the Talmud and other Jewish books, he was not formally educated. He loved to pray and was Orthodox. My mother, who never went to school in the USA, passed her fourth-grade equivalency test when she came to this country. She was very intelligent. Mother could read very well, but she couldn't spell. When I was away in the service, she wrote to me. Her writing was very expressive, but the spelling was phonetic.
Roberts: Did she speak English? Gross: Yes, very well. She had an extensive vocabulary. Roberts: Did she speak it when she arrived in the USA? Gross: That I don't know. By the time I was born she spoke English fluently. broadcast the news if he didn't have proof. We could talk before and after the Lowell Thomas program and tell everything about our school day, but we could not talk during the program. We had dinner in our kitchen at a large table. The dining room was for holidays and guests. We would place our report cards in the kitchen beside the stove. Dad would pick them up, look them over, and put them back down.
Roberts: Did he make any comments to you? Gross: Only one time. I had made straight A's except for one B+. When he looked at my report card, his expression never changed; he put it down and turned on the radio. I asked him why he didn't say anything about my report card. He said, "What do you want me to say? You made a B."
Roberts: How old were you when you moved to the new house?
Gross: Age 9 and in the fourth grade. There wasn't a kindergarten in small towns in those days.
Roberts: You started first grade at age 5? Gross: Yes. My mother said there was no point in my sitting around the house. She thought I was big enough to go to school. I don't know how she got me in, but it's on my record that I started at age 5.
Roberts: What was the new home like?
Gross: My mother wanted to move because she felt the old house was too close to the factories to raise children in that area. The new house was really special. It was perched on a hilly corner with a low stone wall around the front. There was a large porch facing both streets. My mother loved it.
Roberts: Did you have a room of your own? Your sisters roomed together?
Gross: Yes. My sisters had a large room, and my parents had their room. There was a smaller room for my bachelor maternal uncle, Harry Gold. He lived with us when I was growing up. He was a good person and very nice. He helped us through some difficult times. He was the only person who ever made the high school varsity basketball team who was 5'5" or less in height. He was very quick and wiry. He worked in the town's only bowling alley, for Nick Lampropoulos. My uncle was so fast at setting up the pins that he could work two or three lanes by himself. Nick grew to trust him, and when Nick grew older, he gave my uncle part of the bowling alley and eventually sold him the whole business. When my father retired from the grocery store, Uncle Harry arranged for my father to buy the bowling alley from him.
Roberts Gross: The violin. The state of Pennsylvania divided the schools into four sections; each section had its own youth symphony. The school music directors would send their best students to the sectional 3-day tryouts where good conductors and teachers rated the players. Of 30 violinists at the tryouts, five or six would be picked to play in the state youth symphony orchestra. I was picked for the state orchestra from ninth grade on.
Roberts: Who got you interested in music and the violin? Gross: My mother. My father was neutral, but he wanted his children to do well in anything they did. My father was a very physically strong man and a very good man. Although not educated, he was bright.
Roberts: In high school, how much did you practice the violin each day?
Gross: I tried to practice 30 minutes a day. The violin came easily for me. Once I learned the basics, I could play most anything that I had to play in the orchestra. I stopped playing briefly in the eighth grade. When I got into the ninth grade and the first competition came, the director of the high school orchestra renewed my interest in music. (I'm glad that he did because it has stayed with me all my life.) The first year I competed in the regionals I didn't feel as if I was anywhere close to being able to compete in the first violin section. I tried out for the second violin section and made state. The next year I went back to the first violin section and competed there successfully. I was somewhere in the top 15 in the state.
Roberts: How did you take up tennis?
Gross: I saw the old tennis stars play in the movies and somehow it seemed like a sport that I would like. The only tennis courts in town were at the McKee Glassworks, which had two clay courts. The male workers in long white trousers and short-sleeved white shirts would play tennis at noon during workdays. There was never anybody on the courts after 4:00 pm, so a friend and I would sneak underneath the outside wall and play. No one ever stopped us. We played every day. Then an asphalt court opened up at Mount Odin Park about 5 miles from town. When we got older, we would drive there and play nearly all day Sundays.
Roberts: How many matches did you play each year on the high school tennis team?
Gross: Six to eight.
Roberts: Other than tennis and orchestra, what other activities did you participate in during high school?
Gross: I was in the choir, which I loved. I was involved in any activity that involved music. I was too busy working to participate in other activities.
Roberts 
Roberts: Your father and his two brothers-in-law owned the stores. Did they work with him?
Gross: One brother-in-law was quite elderly. He was married to my dad's oldest sister. He was a "hanger-on." The amount of work he could do was limited, although he would come in every day. The other brother-in-law worked at the other store. Both of my father's sisters were difficult. My mother was so different from that side of the family. It was a very uncomfortable situation.
Roberts: Did World War II start while you were in high school?
Gross: Yes, when I was a junior. Suddenly, our lives changed. We had a victory garden, and I arose at 5:00 or 6:00 am to tend the garden and then go to school. A law was passed saying that students could leave high school without graduating and go to college. If they successfully completed two college semesters, they would automatically receive a high school diploma. Our high school was unusually deficient. There was no chemistry because there was no one to teach it. Physics, which was mandatory by state law, consisted of the instructor reading the book in class! I had one good teacher in high school, Ms. Barley, who taught Latin. She never smiled, which was understandable considering how disengaged the students were. I knew instinctively that she liked me because I worked a bit, and few of the other students did. I was not a particularly good student, but I learned enough words in Latin to do well. The state required us to take a standardized Latin exam. I spent about 10 days studying for it and did well on the examination. She was pleased.
I was fortunate to get into college very quickly. I went through five quarters by the time I was 18, finishing 2 years of college before being drafted.
Roberts: What college was it?
Gross: The University of Pittsburgh. That was one of the few schools I could attend because I had to stay within 35 miles of my draft board. I caught the 6:12 am train from home to the East Liberty station. Then six to eight of us would pile into a cab and go to the university. I could make my 8:00 am class without a problem.
Roberts: Which train did you take home? Gross: It was the 6:00 pm train out of the East Liberty station. A group of us always went together because taxis were expensive.
Roberts: How big was the University of Pittsburgh in 1942 when you enrolled?
Gross: Probably 4000 to 5000 undergraduate students.
Roberts: Do you remember how much the tuition was?
Gross: Yes. My dad never paid me for working in our stores but was determined to educate his children. He had said that the one thing he was going to do was see that his three children got educated. He told me not to worry about the tuition because he would make certain that it would be covered. The tuition was about $10 to $20 per credit. Total tuition for the year was around $110 to $140.
Roberts: How many students were in your high school? Gross: My high school class had 343 students in it.
Roberts: What was your class standing when you left high school?
Gross: I ended up about 12th to 20th in my class.
Roberts: Were studies easy for you, or did you have to work at it?
Gross: I never took a book home. The only books that I ever took home were from the library. When I studied years later, I found that my most productive hours were from 8:30 pm to 2:30 am. From 11:00 pm there were times of almost total recall.
Roberts: Do you read fast? Gross: Not terribly fast but I savor what I read. I love the way words fit together, how phrases round out, how writers express themselves. In Jeannette, I went to the library when I was just 6 or 7 years old and started reading the Tom Swift series, which I loved. I told the librarian one day that I couldn't reach one of Swift's books. She said, "You can't read Tom Swift. You are not old enough to read that." She wouldn't get the book for me. I had to wait until someone taller came by to get three or four books of the series. I would hide them behind books on the lower shelves so that I could reach them myself.
Roberts: You made mostly A's at the University of Pittsburgh?
Gross: Yes. The professor of inorganic chemistry, Dr. Abraham Robinson, was outstanding. He was a tall, slender man, not given to smile, very sardonic in his delivery, but brilliant. He would go through inorganic chemistry on a platform with a large table where he did all the experiments. He had the habit of poking his tongue into his cheek when he talked. He took my breath away, as I had never heard anybody lecture like that in my life.
I spoke with him for the first time during the second semester after I had conversed with a friend's brother who was getting his master's degree in metallurgy. At that time we were studying the composition of steel and how the early German vessels were superior to those of other countries. My friend's brother explained to me how each country made steel differently. This explanation differed from the textbook, and that differed from Dr. Robinson's presentation. After class one day I told Dr. Robinson that I did not understand the differences. He listened to the whole story and said, "Gross, come with me to the blackboard." He explained the whole thing-the differences between the way the British, Americans, and Germans made steel and why one was much better than the other. Needless to say, he made it crystal clear. His claim to fame was being able to put two metals together and create an electrical field-thermocoupling. He had a thermocoupler in his office that was at least 30 feet long. I understood all his explanations and immediately sat down and wrote them all down so I wouldn't forget.
Then, we got into electronic equations. On the blackboard Dr. Robinson showed how to do them. The book was confusing, but if you listened to him there wasn't an electronic equation that you couldn't solve. He was that good. The only one I ever heard lecture as clearly as that man was Donald Seldin, MD, at Southwestern Medical School.
After 3 years of service, I decided I wanted to study medicine. Letters of recommendation from science professors were required. I went to Dr. Robinson's office; I had not seen him for 3 years. He rushed in to pick up his notes for his 9:00 am lecture and glanced up at me and said, "Gross, you are here for a letter of recommendation for medical school? Just leave the information and I'll take care of it. Bye." That was it. The fact that he remembered me after 3 years was like someone giving me a medal! Roberts: What activities did you participate in at the University of Pittsburgh?
Gross: I played on the tennis team and sang in the Heinz Chapel Choir. Making music was fun in that environment. I also did some writing for the yearbook and sold ads for the Pitt News. I had a nice circle of friends. Everything was so accelerated because of the war.
One day I was told that a medical aptitude test was being given that very day. When I inquired, an older student said that it was a test to get into medical school, and those who did well on it usually got in. I hadn't thought seriously about a medical career at that point but nevertheless took the test. In those days, the MCAT consisted of reading a medical case, which was returned, and then completing a questionnaire. I thought it was an exciting kind of test to take. I'd never taken one like that before. I read the paper thoroughly, memorized certain numbers that seemed important to me, and answered the questions. I hoped I had done well on the test.
When I went off to the service, I had completely forgotten about having taken the MCAT, although I had applied to a couple of medical schools. I had finished basic training and infantry school when I received a letter from home saying that I had been accepted into Case Western Reserve Medical School. I was 20 years old. My acceptance was based on the test that I had taken before going into the service. I had been assigned to an infantry company commanded by a captain (a ranger) who had just come back from combat in the islands. His sergeant, who had also seen combat, was a real terror. He went strictly by the books. When I got the medical school acceptance letter, the sergeant said he'd never heard of anything like that, tore up the letter, and threw it away. I didn't know that letter would have given me the right to go to medical school at that time. I was supposed to be transferred into the A12 program and go to medical school. I didn't have any idea that I had those rights. I never thought about it again until after I came back from the service.
Roberts Gross: Yes, for basic training. Then I went to Fort Benning, Georgia, for infantry officer candidate school. From there I went to Camp Croft, South Carolina, with about 20 others, and we were told that most of us would be shipping out for a combat zone in about 30 days. About 10% would be retained to train recruits. (It was then that I received the letter from Case Western Medical School that was torn up by the sergeant.) I went out that first morning to observe training on the M1 rifle: how to break the rifle down, how to put it together again, how to use the clips, etc. Unexpectedly, I was ordered by an officer to the lecture platform to instruct 800 men about the rifle. The officer may have placed me in this unfamiliar situation to increase his chances of remaining stateside. I told him that I had never taught a class like this. I was given a book and told to read instructions from it. After a while, a car with a general's flag on it pulled up. One of the general's staff walked up to the platform with a note: "Continue. You are doing an excellent job." He got my name and sent me a commendation from the camp's general. That episode kept me at beautiful Camp Croft training troops for 7 months, and I loved it. The officer who placed me in this position was shipped out in 2 weeks.
Later, I was one of 12 officers sent to Camp Stoneman, in California, north of San Francisco. Each officer was assigned 200 recruits who had just finished basic training. During the next 2 weeks of training, each officer selected all the noncommissioned officers from the 200 men in their respective companies. We were to take them overseas into the combat zone. At the end of the 2 weeks we all got on the Ernie Pyle, a troop paddle steamer, which carried us through the bay onto the troop ship. We left San Francisco at night, and all the lights of the city were off.
Roberts: This was when?
Gross:
In 1945. The war ended 2 days before we were to land in Okinawa. As a consequence, we were sent to the TokyoYokohama area. Our troop ship was the first to arrive for the armed occupation. A tugboat guided us through the harbor, which was heavily mined. It took 4 tedious hours to go through the minefield-a distance of less than half a mile. That was the beginning of my year in Japan.
Roberts: What did you do in Japan?
Gross: I was a platoon commander (and later a company commander) assigned to the 27th Infantry Division with the responsibility of patrolling the west coast of Japan out of Niigata. We were stationed at Muramatsu, an abandoned Japanese army base. It was always cold and miserable, with storms from Siberia coming down over the Sea of Japan. I was almost court marshaled there. We received an order that all doors should open outward. (The Japanese had built the barracks with the doors opening inward.) My company commander, a first lieutenant, gave me the order to see that the doors were changed. I said, "You know very well that there is no way they can change all those doors without literally freezing." He said we had to do it. The next thing I knew he made out court martial papers and gave them to the major who was the head of the battalion. At lunch that day, the major looked at me and commented, "Gross, you are not eating very well today." I answered, "Well, I have a problem," and he said he knew about it. He had the court martial papers in front of him. He asked, "If I told you I tore those papers up, do you think you could eat?" I told him, "Yes." He gave me the torn papers and said he could never court martial anyone over that stupid order. As long as we did our job, he was perfectly happy.
After 5 months at Muramatsu, I was transferred to the 1st Calvary division, 7th squadron (the "Gary Owen" squadron) in Tokyo, where I spent the next 7 months. I was assigned to the Imperial Palace, which had been leveled by our bombs. Emperor Hirohito was living in the gardener's house inside its gates. The only two cars that could go into those gates, which were manned by Japanese imperial marines, under our guidance, were General MacArthur's and mine. I had to make sure that Emperor Hirohito's place, the palace guards, and each of the four main entrances to the Imperial Palace were taken care of. A trooper from my company and a British soldier from one of the outstanding British companies manned the guard posts. There was always a throng of people watching at the four gates to the palace. Every half hour the guards would come to attention, leave their guard house, stride to the middle of the entrance way, salute each other, exchange rifles, turn around, and stride back. It was repeatedly shown on Movietone News.
Roberts: How did you like Tokyo?
Gross: I enjoyed it. I was very busy with the troops. I used to listen to the imperial touring music group inside the palace walls. General Eisenhower came over to review the troops once. On that particular Sunday we got the message that the review would be at 10:00 am. We all lined up, marched in front of the reviewing stand, and stood at attention. General MacArthur gave the microphone to General Eisenhower, who said, "Gentlemen, thank God the war is over. I humbly apologize to every one of you for being out on this field on a Sunday. [His plane had been delayed by weather for the traditional Saturday review.] For those of you who love to go to church, I doubly apologize. This Sunday review should never happen in peace time." General MacArthur, who was standing beside Ike, got red in the face. I thought he was going to have apoplexy. General Eisenhower then said that by the time we got back to our barracks, we would find a resolution stating that Monday would be an open holiday for everybody. It was all the men could do to keep from cheering because General MacArthur wasn't really that beloved. General Eisenhower just had that touch! Roberts: Did you have any conversations with General MacArthur?
Gross: No, but I almost walked into his office by mistake my first day in Tokyo.
Roberts: When you returned to the USA, you were released from the army?
Gross: Correct. If I had re-enlisted, I would have been promoted to captain. Had I re-enlisted, however, I would have been in the Korean War immediately. I didn't, of course, know that at the time. I was angry because of the way we were treated when returning from overseas.
Roberts: What happened? Gross: We landed in Portland, Oregon. The first 3 days I was back it never stopped raining. The clouds were very low. We were put on a train where I had time to think. By the time I got back to Fort Meade, Maryland, where I had been inducted, I had made up my mind that I was not going to have anything else to do with the service. That was the end of my military career! I had two offers that would have changed my life. One would have been to stay in as a captain and be assigned to another unit. The other was to run the Fuji View Hotel located at the base of Mount Fujiyama. I had gone there and really loved it. When I was getting ready to come home, I was offered the hotel manager position. They wanted somebody who had had officers' training and administrative ability. I would have had a civil service rating equivalent to that of a captain.
Roberts: The hotel was owned by the USA? Gross: Yes. The USA took it over for officers' rest and relaxation. Had I accepted that offer, I would have probably ended up working in the hotel business.
Roberts: After leaving the service, what happened?
Gross: I went back to college for two semesters and during that period applied to medical school.
Roberts: Which medical schools did you apply to?
Gross: I applied to the University of Pittsburgh medical school. It was close to home and a good school. The dean of the medical school chose the class. Unfortunately, he did not favor Jewish students. During my interview with him, he looked at me and commented, "There isn't a hospital in Jeannette, and they could use some doctors there." I said that I was aware of that. He observed that I had fine grades and nice recommendation letters. When turning another page of my file, he noted that I had belonged to a Jewish fraternity (Phi Epsilon Pi) before I went into the service. He immediately closed my file and said, "You sang in the Heinz Chapel Choir." He didn't know that they had any Jews in that choir. I told him there had been several. He asked, "You are Jewish?" I answered, "Yes." Then he replied, "We'll call you" and closed my file. That was the end of it. Had I not expected something bad, it would have been worse, but expecting it helped. The dean also hated African Americans. My lab partner in advanced physiology was a very dark-skinned African American man and an excellent student. His father was a minister and his mother taught in college. After his interview he was so angry he found it difficult to contain himself. That dean was disgraceful! I had an older cousin who had gone to Northwestern Medical School, and he encouraged me to apply to Chicago Medical School. He said that he had taken courses from its dean, Dr. John Sheinen, a brilliant anatomist who had formed this new medical school and had recruited outstanding faculty for every department. I was interviewed and accepted. It was a good experience. The Chicago Medical School was across the street from Cook County Hospital and just down the block from the University of Illinois Medical School. It was a great environment to learn medicine. Our school required 5 years of coursework within 4 years of study. There was only one summer vacation during the 4 years of school.
Roberts: How many medical students were in your class? Gross: There were 65, but only 40 graduated. I was impressed with the intensity of the curriculum. There was no question that everyone was there to learn. Of the 65 I was the third youngest in the class even though I had been in the service.
Roberts: How old were you when you entered medical school? Gross: Twenty-one. Dr. Sheinen believed that everyone who went through this medical school was going to be a star. When we applied for internships or residencies at Cook County, it was all on exam. He expected all who applied to be accepted.
Roberts: Purely a meritorious system! Gross: Strictly. I didn't have any trouble with that.
Roberts: Did any faculty in medical school have a particular influence on you?
Gross: I was particularly influenced by Dr. Peter Gaberman, a practicing physician who taught a great deal. He taught thoroughly and in depth, and he took meticulous care of patients. His manner drew people out. He said that if you cannot create an atmosphere that allows people to talk to you, you'll never be a good doctor. I followed him at every opportunity. I was with him for 2 months. At 8:00 am, a group of four students had coffee with him and then would make rounds on his patients and our assigned patients. We would then have a working lunch together. The next 3 or 4 hours were spent evaluating our patients. Between 4:00 and 5:00 pm we would meet with Dr. Gaberman and review our work. This would sometimes last as late as 9:00 pm. It was all very intense, but what a wonderful way to learn how to take care of patients.
Roberts: As you were going through medical school and rotating through internal medicine, surgery, obstetrics-gynecology, etc ., did you decide fairly quickly which of these arenas you wanted to spend your medical career in? Was that decision easy or difficult for you?
Gross: It was both easy and difficult because I loved all the rotations. In pediatrics I saw as many as 50 to 90 patients a day with the interns and residents. I had one rotation on orthopedic pediatrics and loved that. Surgery was challenging. In obstetrics we averaged five to ten deliveries a day. (In my private practice, I delivered babies for the first 20 or 25 years.)
In medicine, I thought there wasn't enough emphasis on the family. In surgery, the surgeon was finished with the patient upon discharge. In internal medicine, the internist took care of the father's heart attack, but the mother and children were suffering just as much, and no one paid much attention to them. I became acutely aware of that because Dr. Gaberman always took the family into consideration. He and I used to talk about the doctors also taking care of the rest of the family. He was a purist and traditionalist in medicine.
The grand rounds at Cook County included some of the best minds from the medical schools of the University of Chicago, Loyola, University of Illinois, and Northwestern University, as well as the Chicago Medical School. When Peter Gaberman gave grand rounds, the students close to him would look up references for him to help prepare the case. We learned that there was nothing minor. Everything was major, but one had to separate the things that are most major from those less major.
When I went into practice, it was with the idea that I was going to do family medicine. Two years after I went into practice, the Academy of Family Medicine formed. I was active in that organization from the beginning.
Roberts: You got married after your junior year in medical school. You were 24 at that time?
Gross: Yes.
Roberts: How did you meet Harriet?
Gross: I came home after finishing officers' candidate school. At that time, I had some rather morbid thoughts about going into combat and what was going to happen to me. I had a week before I was to report to Camp Croft, South Carolina. Some friends from school heard that I was home. They came to Jeannette and asked that I spend the day at the University of Pittsburgh with them. We went to the school's coffee shop, called "the Tuck Shop," and I saw a girl sitting near Betty Shore, a friend from my statistics class. (That class was needed for students going into education, and that was my backup curriculum if I didn't get into medical school.) Sitting near Betty was my future wife, a vision, Harriet Bernstein, who was devastatingly gorgeous, with dark curly hair and a big smile. I asked my friend Herb about her. He said that she was a girl whom he had wanted me to meet. After meeting her, all I could do was look at her. I was swept off my feet.
Later that day I drove her to her aunt's house in my Uncle Harry's old black Hudson. I asked her for a date the next night.
She said she already had a date. Crestfallen, I pleaded that I would probably be overseas in combat within the month. She felt guilty because she had never broken a date before. The next night, my father's youngest sister, Esther, was married in Jeannette's new little synagogue. I took Harriet to the wedding ( Figure 6 ) and then to Pittsburgh to a party that one of our classmates was giving. I was so exhausted from lack of sleep that I momentarily dozed. The car went off the road and was suspended on the guardrail of the streetcar tracks. When the car hit the guard rail, I woke up. I said to Harriet, "Don't move!" We were balanced on the guardrail, and any change towards the driver's side would have plunged the car into the tracks 4 feet below. An 18-wheeler truck behind us saw what had happened and stopped to help. When the driver looked in the car and saw Harriet and me, he said, "Lieutenant, I'm 4F and cannot serve, but I can help someone who needs help! Slide out carefully, and I will take care of your car." That man was a lifesaver. We got out of the car. He backed his 18-wheeler up, put a chain on my car, lifted the car, and got it onto the roadway. Then he tested the car to see that it was running. He said, "Get going. God bless you. I'm glad I was here to help you." We went to our party, and that was our first date. We have been in love ever since.
Roberts: You saw her that night and two or three other times before you had to leave? Gross: Yes, I saw her twice more before leaving. We wrote to each other while I was overseas. Harriet stayed at the University of Pittsburgh, graduated, and then stayed to earn her MBA in merchandising and personnel at the Katz Business School. She had just started at the university at age 16 when I met her. When I came back from the service, we were both juniors (Figure 7) . I finished two semesters and then was off to medical school. Armed with her MBA, Harriet came to Chicago and worked as an assistant buyer at Carson Pirie Scott, one of the big department stores. We married between my junior and senior years in medical school. I thought if we married in Chicago some of my extended family wouldn't come, but they all showed up. We were married at the Blackstone Hotel the weekend after President Truman had been there.
Then we had a week's honeymoon, which was a disaster. We went to the Dells, a resort in the Wisconsin lake country. We drove from Chicago to Milwaukee on our honeymoon night and then to the Dells the next day. When we came down for breakfast the first morning many older married couples were there. One couple, who looked as if they had been married for several years, had really just married the night before. He and I played tennis for about 3 hours and our wives took a bike trip in that blazing sun during that time. Harriet was sunburned so badly that she blistered and blistered. Every day thereafter I went into Baraboo, Wisconsin, a little town near the resort, to buy everything that had ever been used for sunburn. Needless to say, it was a most unusual honeymoon.
Roberts: You decided to do a rotating internship with the intention of going into family practice after that? How did your internship work out?
Gross: It was a great year.
Roberts: What was a rotating internship like at that time?
Gross: I spent 3 months in internal medicine, 3 months in general surgery, 3 months in obstetrics-gynecology, 2 months in pediatrics, and 1 month in orthopedics. The training was excellent.
After internship at Cook County Hospital, I did not want to stay in Chicago. If I had come back to the Pittsburgh area, I would not have been able to join the staff of a major hospital because I was Jewish. Residency training would have been necessary to even be considered for privileges.
Roberts: During this time, you decided to come to Dallas? Gross: Yes. My wife, Harriet, has been a tremendous support for me all these years. She told me that wherever I wanted to go was where we would go. We decided to look at Dallas, Denver, and San Diego because we heard there were some open hospital staffs in very good hospitals. We had heard a great deal about Dallas from Dallasites visiting Waterloo, Iowa, where Harriet's parents lived. They told me about Baylor Hospital in Dallas. We came to Dallas after my internship at Cook County Hospital.
Phi Delta Epsilon, a medical fraternity, came to our school in my junior year, and I represented our chapter in my senior year at the annual meeting at the Waldorf-Astoria Hotel in New York. The head of the fraternity alumni in Dallas was Alfred Harris, MD, a brilliant internist who was the chief of medicine at Baylor Hospital. (The faculty club at Southwestern Medical School is called the Alfred Harris Faculty Club.) In Dallas, I talked with him for about 1½ hours. He told me: "There is only one thing that matters, and that is how well you practice medicine and how sincere you are in your practice. If you really take care of patients and you concentrate on those patients and you see to it that they get what they need, then nothing will ever stop you. Baylor is a wonderful environment." Al Harris told me I could be my own person, but I had to commit myself to practicing good medicine. "If you practice that kind of medicine, you could open up next door to me and you would do fine." I told Harriet that I had never heard that degree of enthusiasm tempered with understanding. Other doctors in the community weren't quite as forthcoming. Dr. Harris wasn't worried about competition or finances. His only concern was taking care of patients properly. I patterned my thinking and approach to practicing medicine on his principles. 
